YCNnoBuA OKA3AHUA YCIYTU «BUPTYAJIbHAA 2.0 ATC»
ans aboHeHToB Mera®oHa, ABNAWMXCH MHANBUAYATbHBIMU NPENPUHUMATENAMM UMK

ropugn4ecKknMun niuamm

MAO «Mera®on», WHH 7812014560, OIPH 1027809169585, wumeHyemoe B
nanbHenwem «Onepatop cBA3Wy», NpeanaraeT nuuam, 3aknoYmBLLMM A0roBop 06 okasaHWm
ycrnyr cBssu (ganee no Tekcty - [JoroBop) ¢ OnepaTtopoM, UMEHYEMbIM B AanbHEMLLEM
«ABOHEHTbI», BOCMOSb30BaTLC LOMONMHUTENBHON yenyron «BuptyansHas ATC 2.0» Ha
CreaytoLmMX HUKeyKa3aHHbIX YCrOoBUSX.

Ycnosus okasanus yenyru «BuptyansHas ATC 2.0» (ganee no Tekcty - Ycnosus) B
cooTBeTCTBMM CO cratheir 435 [paxgaHckoro kogekca PO  asnswTcs  odepTom,
agpecosaHHoin AboHeHTam Mera®oH (ganee no Tekcty - OdoepTa).

KnneHT cornawaetcs, 4to genctsus [lonb3oBateneit Ycnyrn, npesoctaBiseMoit
ABoHeHTy Onepatopa, MO MOAKMIOYEHMIO,  YMPABMEHWO, NOMb30BAHWMIO  YCIyromn
«BuptyaneHas ATC 2.0» (ganee no Tekcty - Ycnyra) U ee OTKMOYEHUIO CHUTAKOTCS

aenctemamu Knuexra.

[anee no TeKCTy HACTOSWMX YCNOBUA nog AencTBusMu w/unu Gesneinctansamu
KrneHTa, ynoMMHaeMbIMM B HacTOSALLMX YCMOBUSAX, B TOM YMCIe, MOHUMAIOTCSH LENCTBUS

nivnun Besgenctauns MNonb3osatens Ycnyru,

Cratba 1. TepmuHbl u Onpepenenus

[ns uenen HacToAWMX YCOBUA NPUMEHSIOTCS CRedytoume OCHOBHbIE TEPMMUHbI U
onpegenexus:

1.1 AOOHEeHTCKOe YCTPOWCTBO - MOJSIb30BaTENLCKOE (OKOHEYHoe) obopyaoBaHue
ABOHeHTa, Haxodslleecs B €ro 3akOHHOM BradeHuun, obecneunsatowiee ABOHEHTY
[OCTYN K ceT VIHTEPHET 1 BO3MOXHOCTL NOMNb30BaHMs Ycnyron yepes VHtepdenc.

1.2 AGOHeHT (KnueHT) —MHAMBMAYanNbHLIA NPeanpUHUMATENb UK PUANYECKoe UL,

3aknoumBLLMe ¢ OnepaTopoM [OrOBOP OKa3aHWUs YCnyr CBS3N.
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3aka3 Yenyrn — peicteus ABGOHeHTa, NpeayCMOTPeHHbIe CTaTbel 2 HaCTOALWMX
Ycnosun, ¢ Lenbi Nony4YeHns BO3MOXHOCTM MOSb30BaTbCA YCryrow.
WUHTepdpenc — nporpammHble cpeactea Onepatopa, ucnonb3yemble AGOHEHTOM Ans

NOAKIIOYEHNS, YIPABNEHUs 1 OTKIHYEHUS YCnyru.

1.5 JIMLeH3MOHHOe cornaweHue - cornalleHve Mexay OnepaTopOM 1 ABOHEHTOM,

1.6

1.7

1.8

1.9

1.10

KOTOpOe perynupyeT wucrnonb3oBaHne ABOHeHTOM [lporpammHoro obecneyeHms,
HeobX0AMMOro Ans NpefocTaBneHns Ycnyru, pasmeLLeHHoe Ha cTpaHule Ycnyru.
YyeTHble AaHHble — JIOTMH W Naposib, noslyyaemble Ha ABOHEHTCKOE YCTPOWCTBO,
NOAKMtoYEHHOE K ceTn cs3n Onepatopa, B Buae SMS-coobueHus, nnbo nocpeacTsom

9NEKTPOHHOMN MOYTbI.

YyeTHble JaHHble Takke MOryT ObiTb B NOCMEAYHOLEM CaMOCTOSTENBHO YCTAaHOBMEHbI
ABoHeHTOM unu Monb3oBatenem Ycnyru.

Onepatop cBsisu (Onepatop) — [NAO «Mera®oH», B TOM uncne CTONMYHbIN unuan,
LleHTpanbHbin - dunuan, Cesepo-3anagHbid - dunuan, [loBormkekuie — dounuman,
KaBkasckui cpunman, Ypansckuin dounuan, Cubupckuin dunman, [ansHEeBOCTOUHbIN
cunuan.

Monb3oBatenb Ycnyru — paboTHUK KopnopaTMBHOTO KIMEHTA WM MHOE Nuuo,
KoTopoMmy KopnopaTuBHbIA  KNWEHT MNpefocTaBui  BO3MOXHOCTb  MOJb30BaThCA
Ycnyron, B TOM 4MCne C WCMOMNb30BaHWEM abOHEHTCKOro HOMepa, BblAENEHHOr0
OnepaTtopoM TakoMy Momnb30BaTenHo.

Ycnyra «BuptyanbHas ATC 2.0» (Ycnyra) - pesatenbHocte OnepaTopa no
npepocTasneHnio ABOHEeHTYy [oCTyna K cucTemMe MOCpeacTBOM CeTU MHTepHer,
KoTopasi npedocTaBnseT B eauMHOM WHTepdeice [lporpammHoro obecneyeHus
(DYHKLMOHaN BUPTYarnbHOW aBToMaTuyeckon TenedoHHom ctaHumm (ATC), Beb-KoHTakT
LieHTpa, C 3asBrneHHbIMU ABOHEHTOM MapaMeTpamu, a Takke npefoCTaBneHue
OnepaTtopom AOOHEHTy B MOMb30BaHWE AWCKOBOrO MPOCTPAHCTBA Ha anmnapaTHo-
NPOrpamMMHOM KOMMIIEKCE A XPaHEHUS UCTOPU BbI3OBOB.

Ycenyra «BATC 2.0 MynbTu®oH» - JOMOMNHUTENbHAsA TEXHOMornyeckas ycnyra ro

npenocTaeneHnio  OnepaTopom NOCPEACTBOM ceTu VHTepHeT pocTyma k Ycnyre
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«BuptyanbHas ATC 2.0», nossonsiowlas KnueHTy ocyWwecTBNsATb COEANHEHNE MEXAY
CBOMM OKOHeYHbIM 0BopyaoBaHMEM U ceTblo cBSA3M OnepaTopa.

Ycnyra «MaccoBble BbI3OBbI» - TexHomnornvyeckas ycrnyra no [0BeLeHUIo
OnepaTopoM MacCoBbIX W(MM) aBTOMATUYECKUX BbI30BOB, OCYLLECTBNSEMbIX
Knnentom, 1o aboHeHToB Oneparopa.

MporpammHoe obecneyeHne — COBOKYMHOCTb NporpamMm, HeoOXxoamMbix AGOHEHTY
Ons nonb3oBaHus Ycnyroi. lNogpoBHoe onucaHue [MporpamMmHoro obecneveHus
3aKpenneHo B JIMLEH3NOHHOM cornailieHnn, kotopoe ABOHEHT NPUHUMAET nepeq
Hayanom nonb3oBaHus [porpaMmHbIM 0becneyeHnem.

WHble TEPMUHDbI, yI'IOTpe6J'IF|eMbIe B HaCTOALWMX Ycnosusix, NPUMEHAKTCA B 3HAYEHUNAX,

YKa3aHHbIX B YcnoBusix okasaHus ycnyr cBA3u «Mera®oH», ABNAKLLNXCA HEOTbEMMEMOIA

4acCTbto ﬂOFOBOpa.
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2.5

2.6

2.7

2.8

2.9
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Cratba 2. NogkntoyeHue Yenyru
ABOHEHT noaknoyaeT Ycnyry ogHMM M3 cnocoboB, ykasaHHbIX Ha cante Onepatopa
www.megafon.ru unm Ha ctpanuue Ycnyru vats.megafon.ru.
ABOHeHT BnpaBe gobaBuTb/yaanuTb lonb3oBaTenen Ycnyru, HanpasuB Mpu 3TOM
3anornHeHHoe COOTBeTCTBYoWEe 3aseneHne OnepaTopy, MW CaMOCTOATENbHO B
ITnyHom kabuHere.
[enctana MNonb3oBaTtenen Ycnyr cuMTaoTcs AenCTBUSMM caMoro KoprnopaTuBHOMo
KMUeHTa.
B cnyyae ecnn goroBopoM 06 OKasaHuM yCnyr CBS3M MpedyCMOTPeHa aBaHCOBas
cucTeMa pacyeToB, NOAKMYEHNE YTy BOSMOXHO TOSbKO MPU HANMMYMK OEHEXHbIX
CpeacTB, BHeCEHHbIX ADOHEHTOM B Ka4yecTBe aBaHca, B pa3Mepe, JOCTaTOYHOM Ans
MOAKIMYEHUS Yenyru.
Ycnyra He MoXeT BbITb nogkntodyeHa AGOHEHTOM, ECNK OKa3aH1e YCryr CBS3N JaHHOMY
ABOHEHTY  MPWOCTAHOBNEHO B  MOPSAKE, MPEAYCMOTPEHHOM  AEMCTBYHOLLMM
3aKOHOLATENbCTBOM U/MIK AOrOBOPOM 00 OKa3aHWW YCRyr CBSA3M.
Onepatop yBegomnsieT ABOHEHTa 0 3aBepLUEHMM KoMnnekca paboT No NOAKMOYEHMIO
ABoHeHTa k Ycnyre nyTem MHOPMUMPOBAHUS B KOPOTKOM TEKCTOBOM COOBLLEHMMN.
[Onsa poctyna K yHKUMAM ycnyrn ABOHEHTY HeobXoaMmo nNpouTW npoueaypy
akTuBaLuu B MiHTepdeiice, B npoLiecce koTopoit ByaeT cosnaHbl YUYeTHbIe AaHHble Ans
aBTOpU3aUMu U aancHenwen paboTbl ¢ MHTepdencom.
[ns poctyna k Ycnyre ucnonb3dyetcs UHTepdeic, ans astopusauuy B VHTepdence
MCMOIb3YIOTCS YUYeTHbIe JaHHble.
OnepaTtop npeaoctaenseT ABOHEHTY YCnyry Npu Hanu4uy TEXHUYECKON BO3MOXHOCTH,
B TOM YUChe C Y4eTOM 3asiBfIeHHbIX ADOHEHTOM NapaMeTpoB.
MogkntoyeHne Ycnyr Ong UCNONMb30BaHUA (PYHKUMOHaNa 3anucu CoefyHEHUM
BO3MOXHO C aboHeHTCKux yctpoucts [lonb3osatenen. [enctsus MNonb3osartenen no
NOZKITIOYEHNIO YCIYT U NMPUHATUIO HACTOALLMX YCNOBMA NOCPEACTBOM COBEPLUEHMS
KOHKMIOAEHTHbIX [OEUCTBUA MO OTNPaBKE KOPOTKMX TEKCTOBLIX COOBLEHWA C

aBOHEHTCKMX YCTPOWCTB CYNTAKOTCS COBEPLUEHHBIMU CaMUM AGOHEHTOM.
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2.11 HoBbiM ABGOHeHTaM [OCTYMHO MOAKMKYeHne YCnyrn C TEeCTOBbIM MEPUOAOM U

3.1

3.2

3.3

3.4

3.9

[ONONHUTENbHBIMA OnuusiMi. CO CTOMMOCTBID YCNYrM M LOMOMHUTENBHBIX OMLMiA
[ONONHUTENBHO MOXET 03HAKOMMUTBLCS Ha cTpaHuue Ycnyru vats.megafon.ru n/wnm B
[lnyHom  kabuHeTe WM B WHGOPMALMOHHOM  CMC-COOOLLEHMN.  Yenyrn 1
[ONONHUTENbHbIE ONUWW, aKTWBHbIE HA MOMEHT OKOHYaHWS TECTOBOTO Nepuopa,
OCTaHyTCA B MCMOMb3oBaHMM ABOHeHTa 3a mnaTy Ha nocreaylowme nepuodbl 40

OTKMYEeHNs AGOHeHTOM Uni OnepaTopom.

Cratbs 3. NopsApok okazaHua Yenyru
Ycnyra npegoctaBnsetcs AGOHEHTY ¢ MOMEHTa noakmntoveHns ABoHeHToM Yenyr u
0O MOMeHTa oTkasa AOOHeHTa OT npegocTaeneHus Ycnyrm  cnocobamu,
NpuBeLEHHbIMU B CTaTbe 4 HACTOSALMX YCMOBWA, MW OO MOMEHTA NpekpaLleHus
okasaHua Ycnyrn Onepatopom, B MopsiaKke, OnpedeneHHoM M. 7.3. HaCTOALMX
Ycnosun.
[laTtoi Havanma okasaHus YCryru cuyutaetcs Aata OCYLEeCTBMEHWS MOLKIHYEHUS
Ycnyru Onepatopom.
Monb3oBaHWe Ycryroi OCYWeCTBNAETCH MNOCPeACTBOM ceTu VHTepHeT yepes
MHTEpENC C MCNONb30BaHMEM YUETHbIX AaHHbIX, MONYYeHHbIX AGOHEHTOM.
C MOMeHTa MOAKMKYEHUs YCnyrn W [0 MOMEHTa ee OTKMoYeHus ABOHeHTY
NpeaocTaBnseTcs npaBo MCNOnb3oBaHWS Ha [porpammHoe obecneyeHne. O6bem
npaB 1 obs3aHHocTe ABOHEHTOB MO 1CMonb3oBaHU MporpamMmmHoro obecneyeHus
3aKkpenneH B JINLEH3MOHHOM cornatueHum, kotopoe ABOHEHT 0bs3yeTca NPUHATL A0
Hayana ero UCrnorb30BaHus.
C MOMeHTa noAKMYeHns Ycnyru U A0 MOMeHTa ee OTKnoyeHus Onepatop
npegoctasnsieT ABOHEHTY B MOSb30BaHWE AMCKOBOE MPOCTPAHCTBO Ha anmnapaTHo-
NPOrpaMMHOM ~ KOMMMEKce [And  Lened XpaHeHus BceX [JaHHblx ABDOHeHTa,
co3gaBaeMblx Npu UCnosnb3oBaHuK MporpammHoro obecneyerusi. Onepatop He UMeET
[0CTYNa v He aHanuaupyeT AaHHble 1 dhannbl ADOHeHTa, pasmeLlaemble ADOHEHTOM
Ha NpeoCTaBNEHHOM eMy AMCKOBOM MPOCTPaHCTBE. ABOHEHT B MOMHON Mepe HeceT

OTBETCTBEHHOCTb 3a BCIO MHChOPMALMIO, COAEPXaLLYICS Ha NPefoCcTaBneHHOM eMy
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OnepaTopoM B NOMb30BaHWE OMCKOBOM MPOCTPaHCTBE, M 00s3yeTca cobnioaathb
TpeboBaHWs OENCTBYIOLLEro 3akoHo4aTensCTBa Poccuinckon efepaumm n HaCToALWMX
Ycnosun.

C MOMeHTa NoAKMoYeHUs Yenyr 1 10 MOMEHTa ee OTKNoYeHnst ABOHEHT 0bsi3yeTcs
cobnogate JIMUEH3MOHHOe cornalleHne, perynupytollee npaea WCMonb30BaHWS

[MporpaMmHoro obecneyeHus.
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Cratbs 4. OTKnoYeHue Yenyru

OtkmtoveHne Ycnyrn ocywectBnsetcd ABOHEHTOM CaMOCTOSATESbHO Ccrocobamu,
onpegerneHHbIMu Ha cante OnepaTopa www.megafon.ru.

He nosgHee [AHSA, cCrnegyrlowero 3a [Jatod OTKMYeHUs Ycnyru, npou3BOAUTCS
aBTOMaTn4eckoe yaaneHue gaHHbix ABoHeHTa u Monb3oBaTenen B paMmkax AaHHOM
Ycnyrn 6e3 X COXpaHeHusl, B TOM 4uChe 3anucel COEAMHEHWN, XpaHsLMXCs B
WHTepdbeiice, B pamkax onuum «3anuchb 1 XpaHEeHNe 3BOHKOBY.

OTkmtoveHne Ycnyrn moxeT BbiTb ocylectsreHo OnepaTopoM B OAHOCTOPOHHEM
BHeCyaebHOM mopsigke B COOTBETCTBUM C M. 5.3. HAcTOAWMX YCNoBWA B Cryyae
NpeKkpaLleHns [OeilCTBUS HacToAWMX YCMOoBWWA, a Takke B Cryyae HapyLeHus
ABoHeHTOM TpeboBaHuit No onnate Ycnyrw.

Onepatop Takxe BripaBe B OQHOCTOPOHHEM MOPSAKE OCYLWECTBUTb OTKMHYEHWE
Ycnyr AGOHEHTY, B Cryvae HapyLeHus UM TpeboBaHWi MyHKTOB 3.5 1 3.6. HaCTOSALLMX
Ycnosuit. Momumo atoro, AGoHeHT 06s13aH komneHcuposaTb OnepaTopy Bce YObITKY,
KOTOpble BO3HUKHYT y Onepatopa B pesynbTate HapyLweHns ABoHeHTOM TpeboBaHuiA

NyHKTOB 3.5 1 3.6. HacToALMX YCIOBUN.

Crartbsa 5. CroumocTb U nopsaokK onnatbl chyru

CTOMMOCTb NOAKIIOYEHNS YCNyrn v nnaTa 3a Norb30BaHue YCnyron ycraHaBnnBaTes
OnepaTopom. C pasmepom nnaTtbl M CTOMMOCTBIO MOZKIHOYEHUS YCNYr MOXHO
O3HaKkoMuTbCcs Ha caiTe Onepatopa www.megafon.ru, B MecTax npogax u
obenyxuBaHns ABOHEHTOB MMM MO3BOHWB MO  €4MHOMY HOMEpYy ChpaBOYHO-
nHdopmaumoHHon  cnyxbel  Onepatopa 8 800 550-05-55. Onnata Ycnyru
OCYLLECTBNAETCA NYTEM CMINCAHNA OEHEXHbIX CPeACTB ¢ JnueBoro cyeta AGOHeEHTa.
OnepaTop BnpaBe U3MEHSATb B OHOCTOPOHHEM NOPSAKE CTOMMOCTb YCnyryt, yBe4OMUB
06 aTom ABoHeHTa B nopsake, ykasaHHOM B M. 7.3. HACTOSALMX YCNOBUMN.
HenononHeHne Jlnuesoro cyeta cablille [lopora oTko4YeHNst ADOHEHTOM B TEYEHME
60 (wectnoecaTi) kaneHOapHbIX AHER C MOMEHTa AOCTIKEHMS [lopora OTKMYeHNs

ByneT o3HauyaTb €ro oTka3 OT MpedoCTaBMEHUs YCnyr, yTo AaeT npaso OnepaTopy
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NpeKpaTuTb BblAeneHe pecypcoB nog Ycenyry ¢ 6e3B03BpaTHbLIM YHUYTOXEHUEM BCEX
XpaHALWMXCS AaHHbIX AGOHEHTA, B TOM YnCnE 3anuCell COEANHEHWN, XPaHSLLMXCS B

WHTepdeiice, B pamkax onuum «3annchb 1 XpaHEeHUe 3BOHKOBY.

Cratbsa 6. OrpaHnyeHuns (oco6eHHOCTH) oKasaHua Yenyru

[MpuHUMas HacTosILLYK odepTy, KnneHT cornawaeTcs ¢ nogknodeHnem yenyr «BATC
2.0 MynbTu®oH», «MaccoBble BbI30BbI», CTOMMOCTb W YCMOBUS OKa3aHWUS KOTOPbIX
pasMelleHbl Ha caiTe megafon.ru. YkasaHHble yCnyrM NOAK4aTea  Ans
(DYHKLUMOHMPOBAHNS M MOMNb30BaHMA YCNyrol, a Takke B LENsX MCNOfHeHUs
TpeboBaHui AeACTBYIOLLEro 3akoHoaaTenbcTea Po.

OyHKUMOHAN 3anncy CoeanHEHNN He NPeLOCTaBNsAeTCs Ans abOHEHTCKMX YCTPOACTB B
MeXOyHapO4HOM POYMUHre.

Mpu Hanuumm y ABOHEHTa NOAKIKOYEHHOM YCNyrv nepeaapecaLm Bbl30BOB, BO3MOXHO
HEKOPPEKTHOE (hYHKLIMOHMPOBAHME YCnyru.

BbI30Bbl Ha HOMepa aKcTpeHHbIX cnyxb (01, 02, 03, 04, 01X-04X, 101, 102, 103, 104,
112), Homepa cneumanbHbIX Cryx6 MECTHbIX CeTel TENedOHHOMN CBS3N, HOMEpa CIyxb
WHOPMALMOHHO-CNPABOYHbIX CUCTEM OMEPATOPOB CETU MECTHON TeNE(OHHON CBA3M
(10X, 11X, 12X, 13XX, 14XX, 15XX, 16XX, 17XX, 18XX, 19XX (rge X - nobas undpa
o1 0 80 9), 911) He rapaHTUpyLOTCS ANs Nonb3oBaTenen Ycnyru.

Onepatop He HeceT OTBETCTBEHHOCTM nepen ABOHEHTOM 3a HEKa4yeCTBEHHOE
okasaHue Ycnyru wunu HeokasaHue YCryru, BO3HWKLWWE B CBA3N C 3af€PXKON U
nepebosiM B paboTe TEXHUYECKUX NNaTqOpPM W TPAHCMOPTHLIX CETEN U/MNn ceTen
CBS31, B BO3HUKHOBEHMM KOTOPbIX HET BUHbI Onepatopa.

ABOHEHT HECET OTBETCTBEHHOCTb 3a NoOble AENCTBUS TPETLUX UL, COBEPLLEHHBIX OT
nveHn ABoHeHTa nocpeacTBoM ero ABOHEHTCKOro HoMepa u Yepes ero ABOHeHTCKoe
YCTPOWCTBO NpY NOSb30BaHUK YCyramu.

ABOHEHT 00sa3yeTCH COXpaHATb B TalHe YYeTHble [faHHble. ABOHEHT HeceT
OTBETCTBEHHOCTb 3a NoOble AENCTBUS, BbIMOMHEHHbIE C UCMOMb30BaHNEM YYETHbIX
[aHHbIX, B pamkax mnonb3oBaHus Ycnyron. O nobom  HeCaHKLUMOHMPOBAHHOM

UCMONb30BaHUM YYETHBbIX AaHHbIX ABGOHEHT 00S3yeTCs HEMEANEeHHO YBEeAOMMTb
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OnepaTopa. AGOHEHT 00s3yeTcsa He pa3mewaTtb npyM NOMb30BaHWKM  YCnyromn
WH(OpMaLWMK, K 3aluTe KOTOPOW MPUMEHSIOTCA ChneuuanbHble TpeboBaHus B
COOTBETCTBWM C 3aKoHOZATeNbCTBOM PO, M npuHMMaeT Ha cebsi BCe pUCKK, CBA3aHHbIe
C NOTEpen KOHTPONS Haj MHAopMaLmen.
OnepaTop HW NpU Kakux OBCTOATENbCTBAX HE HECET HWUKAKOW OTBETCTBEHHOCTU MO
[0roBOpPY M HaCTOSALLMM YCroBusaM 3a:
a) Kakve-nmbo pencteua w/mnu  6e3nencTBus, SABMSAOLWMECS MPSAMbIM - UIX
KOCBEHHbIM pe3ynbTaToM AeNCTBUIN/BE3AeNCTBIN KaKUX-TMBO TPETbUX NALY;
B) kakue-nubo KOoCBEHHble YObITKM W/unu ynyuleHHylo Bbirogy ABoHeHTa w/umv
TPETBUX NUL, BHE 3aBUCUMOCTM OT Toro, Mor Onepatop NpeaBnaeTb BOSMOXHOCTb
TaK1X YObITKOB UMM HET.
B cnyyae ncnonb3oBaHns ADOHEHTOM B pamkax Ycnyrit abOHEHTCKUX HOMEPOB ApYrnX
onepaTopoB cBs3W, ABOHEHT 00S3yeTCs MMETb AOrOBOP OKasaHWs YCMyr CBS3W Ha
BblAENEHNe COOTBETCTBYIOLMX abOHEHTCKMX HOMEpOB. B crnyyae npekpalieHus
[JOrOBOPOB OKa3aHWs yCnyr CBA3N C Apyrumu onepatopamu ces3n ABOHeHT 0bs3yeTcs
NPeKpaTUTb WCMOMb30BaHWe B pamkax YCnyrn Takux abOHEHTCKMX HOMEPOB.
Hagnexalyee hyHKUMOHMPOBaHWE aBOHEHTCKMX HOMEPOB APYr1X ONepaTopoB CBSA3N B
Ycnyre He rapaHTupyetcs OnepaTtopoM.
ABOHEHT HeceT OTBETCTBEHHOCTb 3@ COOTBETCTBME 3aKOHOA4ATENbCTBY COAEPXKaHMS
HanpaBnsembix UM SMS-coobLyeHnin nocpeacTsom MHTepdeinca Yenyru, a Takke 3a
HanWuMe cormacus nonyvaTenen Takux COOOLEHWA B TeX Chyvasix, Korga Takoe
cornacue TpebyeTcs B COOTBETCTBMM C 3aKOHOAATenbCTBOM. ABOHEHT 0b6s3yertcs
KomneHcupoBaTb  OnepaTtopy yObITKM B Cryyae HapyweHus  HacTosLero
obs3atenbCTBa.
OnepaTop He HECeT OTBETCTBEHHOCTW nepen ABOHEHTOM 3a 6e3B03BpaTHYIO yTEpPH
3anuCaHHbIX 3BOHKOB, B paMKax MpefocTaBnsieMon Ycnyru, B Cnydvasx, korga
ABOHEHTOM 6blna OTKMtYeHa onuus «3anucb U XpaHeHWe 3BOHKOBY. 3amnucu
COeaMHEHMN NO yMONYaHuio XpaHsaTes B MHTepdoence B TeveHne 12 (oBeHaguatm)
KaneHaapHbIX MECALIEB C MOMEHTA 3anicu COBEPLLEHHOrO ADOHEHTOM COeIMHEHMS, 3a

UCKIMIOYEHWNEM CITyYaeB, YKkasaHHbIX B M. 4.2 1 5.3 HacTOSALWMX YCrOBUMN.
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MpuHumas HacToswyo OcdbepTy, ABOHEHT cornawaeTcs C BbllEYKa3aHHbIMM
OrpaHnyeHmaMK (0cobeHHOCTAMM) Oka3aHus Ycnyru. B cnyyae Hexenauus ABOHeHTa
nonb3oBaTbCAd YCNYron C OrpaHu4yeHnsMM (0COBEHHOCTSMM), yKasaHHbIMW B
HacTosAWwmMX  Ycnosusix, AGOHEHT BhpaBe OTKMOUMTL  YCIyry B NOpsAke,
NpeayCcMOTPEHHOM CTaTben 4 HacTosLwmx Ycnosuit. o MOMeHTa OTKMoYeHUs Yenyru
ABOHEHT 0Bs13aH onnaumeatb Ycnyry B pasmepe W nopsigke, ykasaHHOM B cTaTbe 5
HaCTOALLMX YCrnoBumn.

OnepaTop Brnpase 6€3 AOMOSHUTENBHOTO COrMacoBaHWS W OMnnaTthl WCMONb30BaTh
(onybnumkoBbIBaTb) B MHMOPMALMOHHBIX W MapKeTUHIOBLIX LENsX (UPMEHHOE
HanmeHoBaHWe w/unu norotun (rpaduyeckoe obo3Ha4eHWe, TOBAPHbIA 3HAK, 3HAK
obenyxueaHusi) ABOHeHTa, Bkovas ykasaHne ABGOHEHTa B kayecTBe noTpebutens
Yenyr (M/vnu napTHepa) Ha CBOEM CailTe, B pPeKnaMHblIX U UH(OPMALMOHHBIX
Bpowtopax, nybnukauusx  (cTatbsX), MHAOPMALMOHHBIX  MaTtepuanax  ans
KOH(hePEHLMA 1 T.4.

Bo Bpems TectoBoro nepuoga BuptyaneHoit ATC 2.0 ucxoaswime Bbi3oBbl Yepes SIP-
perncTpaumn HegocTynHbl. [ns TecTupoBaHns Ycnyrn ABOHEHT MOXET MHULMMPOBATb
3BOHKM C MOBUIbHBIX ycTponcTB ¢ SIM-kapTon Mera®oH u nonyyatb BXOASLMMY
3BOHKM Ha SIP-peructpaumio. [ng CHATUS OrpaHUMYeHUn HeobXOaMMO MEPEBECTY
Ycnyry B nnatHbIN PEXUM.

ABOHEHT 06513yeTcs He UCnonb3oBaTh YCnyry Ans npoTMBONPaBHbIX AENCTBUI U UHOW
3anpeLleHHON AesTEeNbHOCTY.

B cnyyae BbisiBneHns OnepaTtopom unn nonyyeHus obpalieHuin, OnepaTop Bnpase
NPMOCTaHOBUTL NpeaocTaeneHne Ycnyrm AOOHEeHTy B criyyae, ecnn ABOHEHT
npuumHseT Bped Onepatopy, AGoHeHTam Onepatopa u/MnM TpeTbUM nuLam
NOCPeLCTBOM UCMOSb30BaHWS YCnyru.

OnepaTop BnpaBe NPUOCTaHOBUTL NPOMYycK Tpadwmka ¢ IP-agpecos, HaxoaaWMXes 3a
npegenamu PO,

[MepeuncnenHbie B nn. 6.1.- 6.18. HacTosAwWwwMxX YcnoBuit orpaHnyeHus (0CoBEHHOCTH)

OKa3aHuA YCner He SABNATCA 06CTOATENBLCTBAMM HeHaanexatlero oka3aHusa YCner
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1 HE ABNAOTCA OCHOBAHMAMW ONA OTKa3a OT OnJiathl yCJ'IyFI/I nvnu nepepacqéTa nnaTtbl

3a Ycnyry.

Cratba 7. [ledctBue Yenyru

BoinonHeHne ABOHEHTOM OEWCTBUI MO MOAKMIOYEHWO YCnyrn, npeayCMOTPEHHbIX
cTaTben 2 HacToAWMX YCNOBUWM, CYMTAETCS NOMHbIM 1 Be30roBOPOYHLIM COrnacuem
ABoHeHTa ¢ HacTosLwmMK Yenosuamu (akuenT OdepTbl) v BNeYeT 3a coboit 3MeHeHre
n/wnn gononHeHue [loroBopa, 3aknto4eHHoro Onepatopom ¢ AGOHEHTOM.

Oenctene Ycnyrn ans AGOHEHTa npekpawaeTcs C MOMEHTA OTKIHYEHUs Ycnyr
ABOHEHTOM (cTaTbsl 4 HaCTOSLWMX YCNOBMM) WKW C MOMEHTA MpeKpaLleHns
OnepaTopoM OENCTBUS HACTOSLMX YCNOBUIA B NOpsiake, NpeaycMOTPEeHHOM n. 7.3.
HacTosLWMX YCNoBUM.

HacTtosiwme Ycnosus BCTynalT B CUily C MOMEHTa UX onybnukoBauus Ha Caite
Onepatopa www.megafon.ru. ABOHEHTbI yBeZOMAATCA 00 W3MEHEHUM UMK
NpeKpaLLeHnn AeNCTBIUS HACTOSALLMX YCnoBuin nyTem nybnukaumm Ha HTepHeT-caiTe
OnepaTopa www.megafon.ru He MeHee yem 3a 10 ([ecatb) kaneHdapHbIX AHEN OO
BCTYNIEHUS TaKUX USMEHEHWI B CUNY.

HacTosme YcnoBus CYATAKOTCA M3MEHEHHBIMU WM OTMEHEHHbIMU C MOMEHTA,
yKa3aHHOro B COOTBETCTBYOLLEM yBedOMIIEHUN. Ecnu nocne BCTYNEHNS U3MEHEHUN
B cuny AGOHEHT He Hanpasun B agpec Onepatopa B TeueHne 10 (gecatu)kaneHaapHbIx
OHeN ¢ MOMeHTa onybIIMKOBaHMS M3MEHEHUI YCMOBWIA 0TKA3 OT NPUHATIS USMEHEHHbIX
Ycnoswi, a Takxe NPOLOIHKMIT UCMOMb30BaTh W/MNW onnaYnsaTth YCnyry, OkasbiBaeMy
OnepaTopoM Ha HOBbIX YCMOBMSIX, MOCME BCTYMNEHWS M3MEHEHWA B Cuny, Takue
N3MEHEHMUS CYUTAOTCS NPUHATLIMA ABGOHEHTOM.

I3meHeHve nv npekpatleHne HacToswen OdepTbl B NOpsaKe, NPeayCMOTPEHHOM .
7.3 HacTosALWWMX YCnoBuid, 03Ha4YaeT COOTBETCTBEHHO W3MEHEHWE WNK NpekpaLleHve
OENCTBMA  [OMOMHMTENbHOTO  cornaweHns K [loroBopy  (Ha  yCroBWSIX,
NPeAYCMOTPEHHBIX M. 7.2. HACTOALWMX YCIOBUI), 3aKNOYEHHOTO MeXAY ABOHEHTOM U

OnepaTopom B nopszke, NPeayCMOTPEHHOM M. 7.1, HaCTOALLMX YCIOBUM.



