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Mpaic-nucTt ycnyru «BupryanoHaa ATC 2.0»
BuptyansHaa ATC 2.0 — «ymHaa» TenepoHua gna busHeca.

Baw HOMep G6onblue HUKorga He 6g,|:|e1' 3AHAT, U Bbl HE MponycTnuTte HKM OAHOro 3BOHKA OT
3AUHTEPEeCOBAHHOIO KJIMEeHTd. ABTOMOTM3MpOBCIHHoe ynpasneHne npona>xamum c 0eTanIbHOM
OHANUTUKOM U OOHHBIMW O 3BOHKAX B BALLEMN CRM-cucrewme. PCICLUMpeHHCI‘r'I CTATUCTUKA U
3danMcb pPA3roBopPoOB NO3BOJIUT NOCTOAHHO COBEPLUEHCTBOBATbL CE€PBUC 1 YBEJTMUYNUBATD
KOJIN4eCTBO CUHACTNINBbIX KJTUEHTOB.

Tapud «MacTep KOMMYHUKALMNA»

A6oHeHTCKas MnaTa 3a Tapud 1500 P / mvec
7 COTPYAHMKOB BKJTIOUEHO
14 coeqUHUTENbHbIX MTUHWUIA BKJTIOUEHO
CToumMOoCTb [OMONHUTENBHOTO COTPYAHMUKA 230 P / mec
Bbonee 20 6a3oBbIx $YHKLMIA: BKJTIOUEHO

e ynpoasneHue ATC uepes web-kabuHet

e  CTOTWUCTMKO BbI3OBOB

e KOPOTKOS BHYTPEHHSS HYMepaums Mexxany coTpyaHUKAMU
e 4 cueHapus pacnpepeneHust BXoAALWUX BbI3OBOB

e 5 cueHapues ynpaeneHust BXOASLWUM BbI3OBOM

e cosnaHue otgenos (skill-rpynm)

e ynposneHue ucxogawmm AOH

e YnpoBrieHWe OrPOHUYEHUSIMU UCXOASLLMX BbI3OBOB

e ynpoBrieHWe NPABAMK AocTyna

e TOJIOCOBOE MPUBETCTBUE

e ronocoeoe meHio (IVR)

e ronocoBas nNouTd (OBTOOTBETUMK)

e MeNlofMu BMecTo ryakos

e ayAnoKoHdpepeHUnH

e CWHTe3 peun ang npuesetcTuid, IVR 1 apyrux ysefgomneHui
e MopkJIloYeHe HOMePOB APYrux onepaTtopos rno SIP

e YepHbIA CMUCOK

e uHTerpaums c BLF-naHenbio cekpeTaps

e poctyn Kk oduu. nporpammHomy TenedpoHy (codptpony) ana MK
e pgocTyn K opuL. MOBUIBHOMY MPUNOXKEHMIO

e web-MopTan ¢ MHCTPYKLUMUAMM

e uap.

b2b.megafon.ru
8 800 550 05 55
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Onuwmsg - Habop dyHKUMi, paclumpsaowmnx 6a3oBbIi GyHKUMoHaN Tapuda.
Onuun TapudurumpyioTca oTAeNbHO.

Onuuu «BupryanbHoit ATC 2.0»

AHanutuka

1000 P / vec
POCLUMPEHHOS CTATUCTUKA B BUAE NATU OHANMTUYECKMX Adw6opaos B Mob. /

NPUNoXxeHun u JlnuHom kabuHete. MApKMPOBKA MPOMYLLEHHBIX B UCTOPUN.

3anuchb ¥ XpaHeHue pa3rosopos

30MNUCb BCEX BbIZOBOB, BKIIOUAS MCXOAALLME 3BOHKU, COBEPLLEHHbIE C 15002 / vec
KOPMOPATUBHbIX HOMepoB Mera®oH.

XpaHeHue 1 roa, 6e3 orpaHMyeHna obbema 3anuceii.

Paclumperne neproaa XpaHeHWs 3anmceit pasroBopoB, 3a KaXKAbIM 1500 P / vec
AOMNOMHUTENbHBIN rofl XPaHeHUs

UnTerpayus c CRM exnioueHo 7 coTpyaHUKOB

poctyn k APl v rotoBbIM MHTerpauunsam ¢ Haubonee nonynsapHeimn CRM- 1000 2/ vec

cuctemamu. KonmuecTso MHTerpaumii HEOrPAHUYEHHO

CroumocTtb JononHutensHol onuunm «MHTerpauma ¢ CRM»
pOCcCUNTBIBOETCS B 30BUCMMOCTU OT OOABNEHHbIX AOMOSHUTENBHbBIX
coTpyaHukoe: 8 — 49 cotpyanukos 2 500 P / mec., ot 50 coTpynHUKOB 1
6onee 5 000 P / mec.

UHCTpYMeEeHTbI NpoacK

YBEAOMJIEHMNS O MPOMYLLEHHBIX BbIZOBAX, 30KA3 3BOHKA M3 ouepeam, SMS- 500 P/ mec

BU3UTKA, SMS-ussmHeHne

Croumoctb SMS (70 cumBOnoB) Npu ucnonb3osaHumn GyHkymin SMS- 2,500/ it
BM3UTKA, SMS-n3BuHeHUe

HUHCTpYMeHTbl 06CnYy >XUBaHUSA

D/ wm
nokJloueHue pykoBoamnTensa K AKTUBHBIM PA3roBOPAM OMNepdTopoB., 500 P / vec

OLUEeHKd 3BOHKQA, MH¢OpMMpOBGHMe O HOMepe B ovepenu

Bupgi)xeT o6paTHOro 3BOHKA ¢ canta

KHOMKQ HA BALLEM CanTe, vepes KOTopy nocetntennm Moryt 3akasaTtb 500 £ / mec

0BpPATHBIA 3BOHOK? OT BALLMX COTPYLHUKOB

Bonblioi 6u3Hec

Ob6vennHenve BuptyanbHoit ATC ¢ Baweit opucHoi ATC nnu Heckonbkmx 2000 P / vec
BupTtyanbHbix ATC B egUMHYIO KOPHOPATUBHYIO CeTb, HOCTYN K KOHbepeHU-
KOMHOTOM

HoBbiM KNMEeHTaM npefocTasnsercsa 6ecnnaTHbIii TEeCTOBbIN
nepuon Ha 7 aHei®

CHocku

1. Bce ueHbl ykasaHbl B poceuiickux pybnsax. CTOMMOCTb CKIOABIBASTCA M3 ABYX YACTEH — SIMLEH3NOHHOE BO3HArPAXKAEHUE 30 MONb3OBAHWE MPOrPOAMMHbLIM
npoayktom «BupryansHasa ATC 2.0» B pasmepe 99% ot obLieit ctoumoctn ycnyru, HOC He obnaraetca B cootBetctBum ¢ nn.26 n.2 ct.149 HK PD, v nnatel 3a
TEXHUYECKYIO NMOAAEPKKY B pasmMepe 1% oT oblei ctoumoctn yenyru, obnaraemoin HAC no craeke, ycTaHoBNeHHON AENCTBYIOWMM 30KOHOAATENLCTBOM B
pacueTHbIN Nepuop okasaHua ycnyru. Ctoumocts SMS n MUHYT ykasaHbl B poccuiicknx pybnsx ¢ HAC no ctaeke, AeiicTBYIOLLEN B PACUETHBIN NEPUOL, OKA3AHUS
ycnyru.

2. Tapudukauma ncxoasiumx 3BoHkoB yepes SIP, a Takyke BbI30OBOB, UHULIMMPOBAHHBIX MO 3ANPOCY NOCETUTENS CANTA NPU UCMOMb3OBAHWM AOMONHUTENBHOM OMLUK
«Bupket 06paTHOro 3BOHKA ¢ CATa» onnauneaeTcs no tapudpam ycnyru «Mynbtudon Bruanec» multifon.megafon.ru

b2b.megafon.ru
8 800 550 05 55


https://multifon.megafon.ru/
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3. B reuenne 6ecnnatHoro nepuopa «BuptyansHas ATC 2.0» HOKNOALIBOET OFPOHUYEHME HO KOMIMUYECTBO OfHOBPEMEHHO COBEPLLAEMbIX/MPUHUMAEMBbIX 3BOHKOB.
OrpaHmueume 30BUCUT OT KONHNYecTBa COTpgﬂHMKOB yMHO)KeHHOMg Ha aBdA. OrpaHquHme HOKNQAQObIBAETCA HO BECb JOMEH U MO3BONAET 30HATb BCE JIMHUU OQHUM
COTPYAHMKOM, €CIIM MOCTYMNAeT 3BOHOK, O YXKe BCE IMHUU 3aHATHI, TO OH BypeT oTkroHeH cuctemoii. Hanpumep, TapudHbiii nnaH «Mactep KoMMYHMKALMIA»
MO3BONAET MOAKIOUNTb 7 COTPYAHUKOB, 3TO OZHAYTET, UTO MOXKHO COBEPLLATbL A0 14 BbISOBOB OAHOBPEMEHHO.

NMpumeuanus

ABoHeHTckaa nnata 3a ycnyry «BuprtyanbHaa ATC 2.0» HOUMHOET CMMCLIBATHCA MOCAE OKOHUOHMA GECnidaTHOro MEepuoAd WCMOMb3oBAHUA. B MomeHT
OKOHYAHUA 6eCI'IJ'IC1THOFO nepuoad MUCNonNb30BAHUA G6OHeHTCKGﬂ ANaTa CNUcbiBAeTCH MPONOPUMOHANIbHO KOJ'IMLIeCTBU OCTOBLUKUXCH J:LHe[;I B mMecdue Ao
cneayioLLero CnMcaHns aboHeHTCcKon nnatbl. CMcaHue NporsBOAMTCS EKEMECAYHO, B AATY MEPBOro CMUCOHUS.

ﬂﬂﬂ OONONMHUTENbHbIX OI'ILWI[;I MCI'IOJ'Ib3yeTCﬂ CJ'IeJ:LUIOLLlMl\;I APUHUMN CMNUCOHUA: B MOMEHT NOAK/IoYEeHUAa CrUCbIBASTCH NAAaTd NPOnopUumMOHAribHO KOJ'IVILIeCTBg
OCTOBLUMXCS AHEN B MecsiLe [0 CrefyioLero CrcaHns a6oHeHTCKOW NaThl, NOCNeayioLMe CMCAHUS NMPOU3BOAATCH B MOSTHOM 06beMe eXeMecauHo, B Ty e
AOTY, YTO U CNUCaHUEe aBOHEHTCKOM NnaThl.

B cnyuae otknioueHms yenyru, Bce Nonb3oBaTenbckne AAHHbIE COXPaHAOTCA B TeueHre 90 aHel. Ang nx BOCCTAHOBEHUS HEOBXOAMMO MOBTOPHO OKTUBUPOBATHL
ycnyry yepes SIMUHbIA KABUHET, BblA€NEHHbIV MPX NEPBOM NMOAKITIOYEHUHN.

Tapudukaumns MaccoBbIx U (MM) GBTOMOTUUYECKMX BbIZOBOB, OCYLLECTBAAEMbIX B PAMKAX ycnyru «Buptyanshas ATC 2.0», onnaumsaetcsa no tapudam yenyru
«Maccogble BblZOBbI».

b2b.megafon.ru
8 800 550 05 55


https://www.megafon.ru/go/s_mvz

